Questions

Fire & EMS Customer Satisfaction Survey Results - 2003

Knowledge of Codes

Consistent interpreting Codes

Returning Phone Calls within 24 hours

Consistent on inspections

Consistent w/other localities on Code requirements
Scheduling of inspections acceptable

Walk thru process beneficial

Checklists clear

Plan Review Letters clear

Assignment of Inspectors improved
Offering solutions to design issues
Offering solutions to inspections issues
Plan Review Letters concise

Overall Customer Service

(Plans Review Section)
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